
Ensure your furniture will fit into your home 
 Concerns: 

Townhouse & 2nd flr deliveries– sofas, 
sectionals, king headboards, storage 
beds, dressers, large dining tables, 
sleepers 

Basement deliveries - sofas, sectionals, 
king headboards, storage beds, dressers, 
large dining tables, sleepers 

First flr deliveries – sofas, sectionals,
dressers, storage rails 

• Type of home?   Single Family   Townhome     Patio Home    Apartment    
o If apartment, what floor? __________
o Will we have access to elevator, how high is elevator ceiling and dimensions? ___________

• Where in the home is this going?  Basement  First Floor   Second Floor  
• Possible obstructions to think about:  Ceiling heights (8ft or higher even on stairs?), walls immediately inside

doors, hallway widths, bulk heads on stairs, ceiling light fixtures, 90 degree turns on stairs or into rooms, landing
dimensions including railings or any interior doorways? (list any possible issues) ________________________
________________________________________________________________________________________

• Your entry point and pathway(s) should be no smaller than 35” at the narrowest point.
o If they are, please let us know and we can verify fit with your specific furniture selected.

• Rooms have to be cleared of all old furniture and ready for the new furniture.  The delivery team
will not move existing furniture.

• Due to Liability, our delivery team is not allowed to wear booties or remove their shoes.
• In inclement weather, our delivery team will do their best to protect your floors.  However, if you are worried about

this, we recommend you have additional protection in place when they arrive for delivery.
• Repeat delivery trips due to the room not being cleared, furniture not fitting or any other reason causing our team

long delays will result in additional delivery charges.

Ensuring your Special Order Furniture will fit into your space is YOUR responsibility.
If you have any questions or concerns as to if your furniture will fit, please ask and
we will be happy to assist.  Please take a video from outside your home of the
pathway our team will follow to where your furniture is intended to go.  You can
send that and measurements of your doorways/hallways as well as any other tight
spaces/turns that you are concerned with and email them to us at
justin@roomconcepts.com.  This needs to be done within 3 days of ordering if you
want our assistance.  If you are confident your furniture will fit, no action is needed
on your part.

• Deposits will not be refunded if your furniture does not fit into your intended space, so please measure and
ask for assistance if needed.

I have verified the measurements of my home to ensure the furniture will fit into my
space.

 _________________  ______________________    __________ 
Customer Name (print) Customer Signature  Date

mailto:justin@roomconcepts.com
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